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Accessibility for Ontarians  “Customer Service
with Disabilities Act

(AODA) slondarg:

standard are to provide goods and services to

« In Ontario there are approximately people with disabilities that respects the dignity
1.85 million people living with and independence of that person, to enable a
disabilities (15.5 % of the population). person with disabilities to obtain, use, or

benefit from your goods or services either

. yeas . permanently or temporarily, and that persons
. Disabilities come in many forms and weith. o lisability st T ohren el

you may not even realize that a opportunity to obtain, use and benefit from
person has one. Types of disabilities your goods and services.

include: vision, hearing, physical,
intellectual, developmental, learning,
mental health, speech or language,
and deaf-blind.

. There are five main parts of the
AODA: customer service, built
environment, employment,
transportation, and information and
communication. It is the goal of the
AODA to have the province
completely accessible to people with
all disabilities by January 1, 2025.











































