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SARAOF COMMERCE

Code of Conduct
As a corporate/individual member of the Sarnia Lambton Chamber of Commerce, |/we recognize that
membership is a privilege and a membership brings with it responsibilities.

Accordingly, I/we shall undertake to:

1. Conduct business and professional activities in a reputable manner so as to reflect honourably
upon the Sarnia-Lambton business community and fellow Chamber Members.

2. Abide by the Constitution and Bylaws of the Sarnia Lambton Chamber of Commerce.

3. Respect the reputation, profile and status of the Chamber of Commerce and represent the
Chamber accordingly.

4. Understand, support and promote the Chamber of Commerce, along with its Missions and Goals,
to the business community.

5. Where possible, participate in the functions and activities of the Chamber of Commerce and lend

my/business and professional expertise.

Provide honest/skilled and conscientious service to my/our customers.

Present a true presentation in all advertising. Goods and services shall be advertised in

accordance with all Municipal, Provincial and Federal legislation.

8. Conform to all laws established by Municipal, Provincial and Federal governments for the control
of said business, where applicable.
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Mission
To be the collective voice of business committed to serving the needs of our members and the
community.

Vision

e To be the advocate for business to build a healthy business environment that creates jobs and
enhances the quality of life for the community.

e To be a business information clearinghouse as the “one-stop” connection for the technological
opportunities, the hub of business knowledge and the source of services.

e To champion community development projects that improves the quality of business and
community life.

e To be the “Business Connector” that enhances business-to-business relationships.

e To be a membership-focused organization that builds and develops a diverse membership with
value-added services.

e To foster partnership development and provide leadership on strategic issues to our members.

Core Values
e Serving our members’ current needs and anticipating their future needs is the prime focus of the
Chamber.

e To coordination of volunteers and staff is vital in achieving our mission and goals.

e Integrity, relevance, open communications and responsiveness to our members are critical to our
organization’s success.

e Respecting our historical roots while being a catalyst for growth in the community.

e Operating in a financially responsible manner.

e Promoting a strong entrepreneurial spirit and a responsible free-market economy is the means to
achieving a prosperous and well-balanced community.



